
Report for CRN 26217 

 
Total # of Respondents: 13 

 

I. 2    Please enter the Course Name 

Excel 2010 level1-Basic  
 
 

I. 3    Please enter the Start Date 

09/13/2012  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Excellent  
Above Average  
Above Average  
Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  



 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Excellent  
Excellent  
Average  
Above Average  
Above Average  
Above Average  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
Excellent  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Excellent  
Excellent  
Average  
Above Average  
Above Average  
Average  
Excellent  
Excellent  
Above Average  
Excellent  
Average  
Excellent  



 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  
Average  
Excellent  
Above Average  
Above Average  
Excellent  
Above Average  
Excellent  
Above Average  
Above Average  
Excellent  
Above Average  
Excellent  
 
 

III. 1    What did you like about the class? 

Instructor was very helpful. Took time to help individuals  
Nice pace  
I learned a lot of good things.  
I was able to understand how to navigage through EXCEL 2010 to 
accomplish what I need to know   
It was a good basic excel course, which was perfect since I had no 
background in excel.  
Alot of information covered. Pace was geared toward class needs and 
abilities.  
Instructor is very helpful.  
  
interaction and help you can get from others; relaxed environment  
I could learn all things that had in my plans for this level. My 
experience with this class was great!  
LEARNING ABOUT ALL THE DIFFERENT FUNCTIONS YOU CAN 



USE.  
That we covered a lot of material  
I learn new things   
 
 

III. 2    What didn't you like about the class? 

more breaks  
n/a  
Nothing really, everything was good.  
Instructor went too fast when explaining and demonstrating the 
various elements of the ribbon bars. I could not always follow him.   
I liked the text with hands on practice. I would have liked to apply 
some of the key concepts, especially absolute and relative references, 
to developing a real-world excel spread sheet.  
Too much sitting! A short break would have been nice.  
Too much to learn and too little time for training.  
  
text book seemed a little confusing at times  
  
TIME GOES BY SO FAST AND EVERYTHING DONE FAST-
PACED.  
That the professor had us just do the exercises in the workbook a lot 
of the time and seemed a little unexcited to help us all.  
Everything was great  
 
 

III. 3    What improvements would you suggest? 

  
Day2 is easier than day 1 reverse days  
Eveything is good.  
More time on instruction at a slower pace would speed up working the 
example worksheets in the workbook.  
See early answer.  
See above!  



May be more training time.  
  
  
  
CAN'T THINK OF ANY.  
More time for finishing up the tasks. I was usually able to finish, but 
sometimes it was hard. Contrary to what was said in class, I think the 
second day with the visual stuff was much harder to get through.  
the class to be longer in days  
 
 

III. 4    What other classes would you like to see offered? 

  
  
Billing and coding.  
Microsoft Word 2010.   
  
  
  
  
  
  
ALREADY HAVE ALL THE DIFFERENT LEVELS OF EXCEL. I'M 
GOOD FOR ALL 3 LEVELS.  
I think they're already being offered...More Excel.  
N/A  
 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  
N/A  
Brochure - ITI schedule of classes  
Word of Mouth  



Internet / Website  
Internet / Website  
Internet / Website  
Internet / Website  
Brochure - ITI schedule of classes  
Internet / Website  
Schedule in the Gazette  
Word of Mouth  
Other : Work  
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