
Report for CRN 44104 

 
Total # of Respondents: 7 

 

I. 2    Please enter the Course Name 

ITI- 080- MS Excel 2016 Level 1  
 
 

I. 3    Please enter the Start Date 

05/29/2018  
 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  
 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
 
 

II. 2    How would you rate the quality of instruction? 

Excellent  
Excellent  



Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Above Average  
 
 

II. 4    How would you rate the textbook or handouts? 

Above Average  
Excellent  
Above Average  
Above Average  
Excellent  
Above Average  
Excellent  
 
 

II. 5    How would you rate the classroom environment and seating? 

Excellent  
Excellent  
Excellent  



Average  
Above Average  
Above Average  
Excellent  
 
 

II. 6    How would you rate the classroom computer equipment? 

Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
Excellent  
 
 

III. 1    What did you like about the class? 

The instructor was excellent.  
the class is very interactive.  
Instructor took the time to explain things slowly, gave us time to absorb and 
practice the material and offer individual help when needed.   
Excellent instruction in basic Excel. Carl was very good at explaining the 
material, answering the students' questions, and providing individual help as 
needed.  
For a basic class, we covered more material than I was expecting. The text 
was excellent, and exercises very helpful. I like that we are able to get the 
workbooks on line at home. Instruction was excellent also.  
I increased my comfort level with EXCEL. Carl was an excellent instructor. 
The pace of the class was perfect - geared to the attendees.  
I now have a much better foundation and education on how to use Excel.   
 
 

III. 2    What didn't you like about the class? 



N/A  
n/a  
Can't think of anything I didn't like.   
The seating arrangement in the room The textbook had mistakes in it  
I liked everything.  
Really nothing - but if I had to say something - I'd say room layout.  
I felt the pace was too fast. I could do the exercises but I did not really 
understand why I could do the exercises.   
 
 

III. 3    What improvements would you suggest? 

  
n/a  
More comfy chairs  
Have the seats face the screen   
The classroom is arranged a little awkwardly.  
I think Carl has the course down pat... He is a true asset to the learning 
process.  
Stretch the class over 3 days.   
 
 

III. 4    What other classes would you like to see offered? 

  
  
more on social media and marketing  
  
Visio, Microsoft Project  
For me - this was sufficient :-)  
Power Point.   
 
 

III. 5    What is (are) your reason(s) for taking this class? 



Familiarity with MS Excel  
getting more skills and become more competitive   
updating skills and learning new programs.   
To gain a good foundation in Excel before taking the more advanced Excel 
classes  
To improve my Excel skills and make me more marketable.  
To gain basic knowledge on creating and using EXCEL. Objective MET!  
To become more marketable in the job market.   
 
 

IV. 1    How did you find out about this class? 

Internet / Website  
Internet / Website  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Internet / Website  
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