
Report for CRN 35143 

 
Total # of Respondents: 9 

 

I. 2    Please enter the Course Name 

ITI 080 MS Excel 2013 Level I  

 
 

I. 3    Please enter the Start Date 

03/10/2015  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Excellent  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Excellent  

 
 

II. 2    How would you rate the quality of instruction? 



Excellent  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Excellent  

 
 

II. 3    How would you rate your overall training experience? 

Excellent  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Excellent  
Excellent  
Excellent  

 
 

II. 4    How would you rate the textbook or handouts? 

Above Average  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  
Above Average  
Excellent  



Excellent  

 
 

III. 1    What did you like about the class? 

did exactly as it was supposed to do. Covered all the basics.   
Number of students in class, the pace of it.  
Gave overview of Excel. Instructor made sure that student knew what was 
covered before moving on.  
Carl was very patient and made sure everyone understood the data.  
It is detail instruction  
Very Methodical  
it is detail Instruction  
Mr. Burnett was very patient and came by to get me through the stumbling 
blocks. He even used his lunch break to help a small group. He offered to 
stay with me after class as well.  
I liked the interaction with the professor and I liked meeting all the new 
people and can't wait to see them again.  

 
 

III. 2    What didn't you like about the class? 

  
  
  
The formula section was mindboggling. I would have appreciated it 
presented in smaller chunks.  
Nothing  
None  
N/A  
I had difficulty keeping up because the course was fast paced and a lot was 
new for me.I Have processing issues and I just couldn't keep up.  
Nothing  

 
 

III. 3    What improvements would you suggest? 



  
Making sure everyone in class has "about" the same knowledge before 
entering. Different levels of students change the pace of class.  
have instructor go slower step by step  
I don't know. The course met my expectations.  
Video simulation  
No Reservation  
more hour  
The arrow moved around so fast. Expectations of pre-knowledge was too 
high. for me.  
I would suggest have more exercises to keep practicing. Also more 
interaction through website.   

 
 

III. 4    What other classes would you like to see offered? 

  
  
  
Intermediate and Advanced MS Project Management.  
SQL  
-  
SQL Developer  
A more basic Excel class.  
N/A  

 
 

IV. 1    How did you find out about this class? 

Internet / Website  
Internet / Website  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Schedule in the Gazette  



Brochure - ITI schedule of classes  
Brochure - ITI schedule of classes  
Internet / Website  
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