
Report for CRN 35149 

 

Total # of Respondents: 16 
 

I. 2    Please enter the Course Name 

ITI 080 - MS Excel 2016 Level I  

 
 

I. 3    Please enter the Start Date 

2/06/2018  

 
 

I. 4    Please enter Instructors Name (First and Last Name) 

Carl Burnett  

 
 

II. 1    How would you rate the course content? 

Excellent  

Average  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Excellent  



Above Average  

Above Average  

Above Average  

 
 

II. 2    How would you rate the quality of instruction? 

Excellent  

Fair  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

Excellent  

N/A  

Above Average  

Excellent  

Excellent  

 
 

II. 3    How would you rate your overall training experience? 

Excellent  

Average  

Excellent  

Excellent  

Excellent  

Excellent  

Average  



Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Above Average  

Above Average  

Excellent  

Average  

 
 

II. 4    How would you rate the textbook or handouts? 

Excellent  

Average  

Excellent  

Excellent  

Excellent  

Excellent  

Above Average  

Above Average  

Excellent  

Excellent  

Above Average  

Above Average  

Average  

Average  

Excellent  

Above Average  

 
 

II. 5    How would you rate the classroom environment and seating? 

Excellent  



Fair  

Excellent  

Excellent  

Excellent  

Excellent  

Average  

Above Average  

Excellent  

Excellent  

Excellent  

Average  

Above Average  

Above Average  

Excellent  

Average  

 
 

II. 6    How would you rate the classroom computer equipment? 

Excellent  

Average  

Excellent  

Excellent  

Excellent  

N/A  

N/A  

Above Average  

Excellent  

Excellent  

Excellent  

Above Average  

Above Average  

Above Average  

Excellent  



Average  

 
 

III. 1    What did you like about the class? 

  

LOCATION  

prof was patient and interactive  

That the instructions were clear and easy to follow.   

practical experience given in a hands on format  

hand on service  

how easy the exercises were  

The instructor was great, organized and helpful.  

The instructor covered many important functions of excel and asked us to 

do the excises.  

IT IS SO MUCH FUN LEARNING THE EXCEL CLASS SPECIALLY 

Prof Burnett is excellent , the students are great it was a great team work.  

The instructor knows the material very well and he knows how to teach  

  

Pacing was good. Explanations clear and prof very accessible and helped 

individuals.  

Easy going, no pressure wherever you are in skills. Encouraging  

Instructor presented the topics clear and easy to understand  

The professor was excellent. He was very smart and patient with students. 

He tried to answer all questions.  

 
 

III. 2    What didn't you like about the class? 

  

A LITTLE DISTRACTED   

more step by step - written down  

Nothing!   

could have used a couple more hours  

n/a  



nothing  

It's hard to have people at different levels BC there are many questions and 

only one instructor. It takes time.  

none  

I liked everything  

Short time  

  

Ran out of time at the end  

Second was a little overwhelming but over time I can familiarize myself 

with all the features.  

None  

Interruptions from some students  

 
 

III. 3    What improvements would you suggest? 

  

  

more time  

None  

none it was great and Prof Burnett was very good!  

n/a  

none  

a TA  

more time  

nothing in particular  

More time  

smaller class size  

Shorthand materials might be helpful--manual is a bit dense  

none  

Create examples and walk thru per funcions  

  

 
 

III. 4    What other classes would you like to see offered? 



  

  

how to navigate through social media  

  

  

???  

I don't know  

there are many already  

none  

Microsoft word and Microsoft outlook as well as powerpoint  

cloud  

N/A  

Excel for Mac  

?  

Excel Level II  

  

 
 

III. 5    What is (are) your reason(s) for taking this class? 

  

  

organization for personal and business  

To further my career and knowledge of Excel   

work and personal  

personal use  

so I can pass the certification test when timed  

Increase Excel knowledge.  

useful  

individual progress and change carrers  

Update my skills  

To better understand the features of Excel  

Use in evaluation work  

improve job skills and personal.  



Trying to be employed   

Personal, want to improve my computer skills  

 
 

IV. 1    How did you find out about this class? 

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

Word of Mouth  

N/A  

Internet / Website  

Internet / Website  

N/A  

N/A  

Other : Employer  

Internet / Website  

Internet / Website  

Brochure - ITI schedule of classes  

Brochure - ITI schedule of classes  

 
 

 


